Health Insurance for Foreigners in the Case
of Necessary and Urgent Care

An informative document on an insurance product
Insurance company: The INTER PARTNER ASSISTANCE, S.A., Belgium
Product: Health Insurance of Foreigners

The information contained in this document is intended to help you understand the fundamental features and terms
and conditions of the Insurance.

Complete information is given in the following documents: in the insurance contract and in the Insurance Terms
and Conditions for Foreigners’ Health Insurance for Necessary and Urgent Care ITC FHINU SK dated 15 August
2021 (hereinafter the “ITC”).

What type of insurance is concerned?

Non-life insurance for sudden, acute illness or injury to the insured with the subject stated in the section “What is the
subject of insurance?”, the insurance is for a fixed term, at least one month, and no longer than 36 months. The
insurance is suitable for foreigners who are not citizens of European Union member states and cannot participate in
Slovak public health insurance. The insurance only applies to insurance events arising in the territory of the Schengen
Area, with the exception of the country where the insured is either a citizen, has their permanent residence, or
participates in public health insurance. The insurance applies to tourist, study and work stays.

What is the subject of the Insurance?
]

The Insurance contains the following insurances:
insurance of treatment expenses
What is the insurance benefit?

In case of the insurance of treatment expenses: payment of inevitable and purposefully expended costs
of treatment or attendance, including diagnostic procedures related immediately to them if they are
prescribed by a doctor/physician and stabilize the Insured’s condition so that he/she is able to continue
his/her stay or is able of repatriation.

Note: A complete list of insurance benefits is contained in the ITC.

.Q To what does the Insurance not apply?

K Treatment for illnesses or injuries that existed before the insurance contract was concluded.

K The insurer is not obligated to provide insurance benefits for events that occurred before the start of
the insurance.

Note: A complete list of limitations and exemptions is contained in the ITC.

Do exist some limitations on insurance coverage?
For example, the Insurance does not apply to the following cases:

! preventive examinations, control examinations or medical examinations and treatment not
related to sudden illnesses or injuries.

! when the purpose of staying in the Schengen Area is treatment or continued treatment which
began outside of the Schengen Area.

! when medical care is appropriate and purposeful, but may be deferred and provided after
returning to the territory of the country whose passport the insured party hold, or another
country where the insured party has a residence permit.

! non-acute treatment of the teeth and related services, costs for tooth replacements, caps or jaw
adjustments, braces, bridgework, plaque or tartar removal.



! rehabilitation, physical and bath treatments, care at specialised treatment institutes,
acupuncture and homeopathy, chiropractic treatment, exercise therapy or self-sufficiency
training.

Note: A complete list of limitations and exemptions is contained in the ITC.

Where does the insurance coverage apply to me?

The coverage applies only to insurance events that arise in the Schengen Area, with the exception of countries
where the insured is either a citizen, has their permanent residence, or is covered by public health insurance.

Note: For complete information, see the ITC.

What duties do | have?

The Insured shall be obliged, without limitation:

+ to be particular about avoiding occurrence of an insured event, including, without limitation, not to
breach the duties aimed at averting or reduction of risk, as imposed on him/her by legal regulations;

+ in case a damage/injury event is originated, to contact first the assistance service with request for
provision of the services being parts of the Insurance, to inform the assistance service of the
damage/injury event, including, without limitation, the date and place of origination of the
damage/injury event, the Insured’s address, and to demand the related instructions of the assistance
service and to proceed in accordance with them;

+ in case a damage/injury event is originated, the Insured shall also be obliged to follow the instructions of
the Insurer and/or assistance service and cooperate effectively with them, and fulfil other duties
imposed by the Insurer and/or assistance service after origination of the damage/injury event.

Note: For a complete list of duties, see the ITC.

When and how to carry out payments?

To conclude an insurance contract, it is necessary to pay the insurance premium no later than 30 days after the
date the party interested in the insurance accepted the draft insurance contract. In the event the policyholder
does not pay the insurance premium by the deadline stated in the previous sentence, the draft insurance contract
ceases to be valid. Payment of the insurance premium shall be understood to be the moment when the insurance
premium is credited to the account of the insurer’s payment services provider if the policyholder pays the
insurance premium to the insurer, the moment when the insurance premium is credited to the account of the
insurer’s representative’s payment services provider if the policyholder pays the insurance premium to the
insurer’s representative, upon handover of cash to the insurer if the policyholder pays the insurance premium in
cash directly to the insurer or an authorised employee, or upon handover of cash to the insurer’s representative if
the policyholder pays the insurance premium in cash to the insurer’s representative.

When does the insurance coverage begin and end?

The insurance contract whose subject is the insurance is concluded when the insurance premium amount stated in
the draft insurance contract is paid. The insurance coverage shall begin (i.e., it is effective) at 00:00 on the day
specified in the insurance contract as the insurance start date. The insurance is concluded for the insurance term
stated in the insurance contract and ends at 24:00 on the day stated in the insurance contract as the insurance end
date.

Note: For complete information, see the ITC and the insurance contract.

How can | terminate the Insurance?

By withdrawing from the insurance contract in accordance with the provisions of § 5 of Act no. 266/2005 Coll., On
consumer protection in financial services at a distance, as amended, without payment of a contractual penalty and
without giving a reason within 14 calendar days from the conclusion of the insurance contract.

The notice of withdrawal must contain at least the following information: name, surname, date of birth and
permanent residence address of the person withdrawing from the insurance contract, insurance contract number,
bank details to which it will be possible to send unused premiums. The notification must be sent no later than the
last day of the period in writing to the insurer to his address or to the address of AXA ASSISTANCE CZ, s.r.o., with
its registered office at Hvézdova 1689 / 2a, Prague 4, postal code 140 62, Czech Republic.



In the event of a proper withdrawal from the contract, the provider is entitled to insurance premiums for the
duration of the contract. The remaining unused premiums will be refunded and specified in more detail in the
notice of withdrawal.

The right of withdrawal from a distance contract without payment of a contractual penalty and without giving a
reason shall not apply to:

a) an insurance contract on travel insurance and luggage insurance or another insurance contract for a period
of less than 1 month;

b) a contract concluded at a distance, if the financial service has already been performed at the consumer’s
request before the consumer's right of withdrawal is exercised.

Other methods of terminating the contractual relationship are listed in the GTC, which are an inseparable part of
the insurance contract, as well as methods according to Act no. 40/1964 Coll., the Civil Code, as amended.

The fact that the insured becomes a participant of the public health insurance is not a reason to terminate this
insurance.

Note: For complete information, see the ITC.



Zdravotne poistenie cudzincov pre pripad
nutnej a neodkladnej starostlivosti

Informaény dokument o poistnom produkte
Poist'iovha: INTER PARTNER ASSISTANCE, S.A.
Produkt: Zdravotné poistenie cudzincov

Informacie v tomto dokumente Vam maju pomoct pochopit’ zakladné vlastnosti a podmienky poistenia.

Kompletné informacie su uvedené v d'alSich dokumentoch: v poistnej zmluve a v Poistnych podmienkach pre
zdravotné poistenie cudzincov pre pripad nutnej a neodkladnej starostlivosti PP NZPC SK zo dna 15. 8. 2021
(dalej len ako ,,VPP*).

O aky typ poistenia ide?

NeZivotné poistenie pre pripad nahleho akutneho ochorenia alebo Urazu poisteného s predmetom uvedenym v Casti
“Co je predmetom postenia?”, poistenie je na dobu urcitd, minimalne na 1 mesiac, maximalne na 36 mesiacov.
Poistenie je vhodné pre cudzincov, ktori nie st obCanmi Statov Eurdpskej Unie a zaroven nemdzu byt Gcéastnikmi
slovenského verejného zdravotného poistenia. Poistenie sa vztahuje len na poistné udalosti, ktoré vznikli na Uzemi
Schengenského priestoru, s vynimkou Statu, ktorého je poisteny Statnym obcanom alebo v ktorom ma poisteny trvalé
bydlisko alebo je Ucastnikom verejného zdravotného poistenia. Poistenie sa vztahuje na turisticky, Studijny aj pracovny
pobyt.

Co je predmetom poistenia?
J

Poistenie obsahuje nasledujuce poistenie:
poistenie lieCebnych nakladov
Aké je poistné plnenie?

V pripade poistenia lieCebnych nakladov: Ghrada nevyhnutnych a Ucelne vynalozenych nakladov na
lieCenie Ci oSetrenie, vratane diagnostickych postupov, ktoré s nimi bezprostredne slvisia, su lekarom
predpisané a stabilizuju stav poisteného natolko, Ze je schopny pokracovat’ v pobytu alebo je schopny
repatriacie.

Upozornenie: Uplny zoznam poistného plnenia je uvedeny vo VPP.

Co nie je predmetom poistenia?
A % Osetrenie ochoreni Ci Urazov, ktoré existovali pred uzatvorenim poistnej zmluvy.
X Poistitel nie je povinny poskytnut poistné plnenie z udalosti, ktoré nastali pred zaplatenim poistného.
Upozornenie: Kompletny zoznam obmedzeni a vyluk je uvedeny vo VPP.

Poistenie sa nevzt'ahuje najma na takéto pripady:

ﬂ Tykaju sa krytia nejaké obmedzenia?

! preventivhych prehliadok; kontrolnych vysSetreni alebo lekarskych vySetreni a oSetreni
nesuvisiacich priamo s nahlym ochorenim alebo urazom.

! ked je ucelom pobytu na uzemi Schengenského priestoru lieCenie alebo pokracovanie liecenia
zacatého mimo Schengenského priestoru.

!  ked je lekarska starostlivost’ vhodna a ucelnd, no odkladna a je mozné ju poskytnit’ az po navrate
na Uzemie Statu, ktorého cestovny doklad poisteny vlastni, pripadne do iného statu, v ktorom ma
poisteny povoleny pobyt.

! neakudtneho oSetrenia zubov a sluzieb s tym spojenych, nakladov na zubné nahrady, korunky alebo
upravy celusti, zubny strojcek, mostiky, odstranenie zubného kamena alebo povlaku.

! rehabilitacie a kupelovej liecby, starostlivosti v odbornych lieéebnych uUstavoch, akupunktary a
homeopatie, chiropraktickych vykonov, vycvikovej terapie alebo nacvikov sebestacnosti.

Upozornenie: Kompletny zoznam obmedzeni a vyluk je uvedeny vo VPP.



Kde sa na mna vzt'ahuje krytie?

Poistenie sa vztahuje len na poistné udalosti, ktoré vznikli na zemi Schengenského priestoru, s vynimkou statu,
ktorého je poisteny Statnym obcanom alebo v ktorom ma poisteny trvalé bydlisko alebo je UGcéastnikom
verejného zdravotného poistenia.

Upozornenie: Kompletné informacie najdete vo VPP.

Aké mam povinnosti?
Poisteny je najma povinny:

+ dbat, aby poistna udalost’ nenastala, najma nesmie porusovat povinnosti smerujice k odvrateniu alebo
znizeniu nebezpecenstva, ktoré s mu pravnymi predpismi ulozené.

+ v pripade vzniku Skodovej udalosti v prvom rade kontaktovat’ poistovatela so Ziadostou o zabezpecenie
sluzieb, ktoré su sucastou poistenia, informovat ho o Skodovej udalosti, najma o datume a mieste vzniku
skodovej udalosti, o adrese poisteného, vyziadat' si k tomu pokyny a postupovat’ v stlade s nimi.

+ v pripade vzniku Skodovej udalosti je poisteny dalej povinny riadit sa pokynmi poistovatela a / alebo
asistencné sluzby a Gcinne s nimi spolupracovat, plnit d’alsie povinnosti ulozené poistovatelom a / alebo
asistencnou sluzbou po vzniku skodovej udalosti.

Upozornenie: Uplny zoznam povinnosti najdete vo VPP.

Kedy a ako uhradzam platbu?

K uzatvoreniu poistnej zmluvy je potrebné, aby bol navrh poistnej zmluvy prijaty zaplatenim poistného
najneskor do 30 dni odo dna, ked zaujemca o poistenie prijal navrh poistnej zmluvy. V pripade, ze poistnik
neuhradi poistné v lehote uvedenej v predchadzajicej vete, platnost navrhu poistnej zmluvy zanika.
Zaplatenim poistného sa rozumie okamih, ked bolo poistné pripisané na Gcet poskytovatela platobnych
sluzieb poistitela, ak plati poistnik poistné poistitelovi, okamih, ked bolo poistné pripisané na ucet
poskytovatela platobnych sluzieb zastupcu poistitela, ak plati poistnik poistné zastupcovi poistitela,
odovzdanie hotovosti poistitelovi, ak plati poistnik poistné v hotovosti priamo poistitelovi alebo nim
poverenému zamestnancovi, odovzdanie hotovosti zastupcovi poistitela, ak plati poistnik poistné v hotovosti
zastupcovi poistitela.

Kedy zacina a konci krytie?

Poistna zmluva, ktorej predmetom je poistenie, je uzatvorena zaplatenim poistného vo vyske uvedenej v
navrhu poistnej zmluvy. Poistenie vznika (t. j. je G¢inné) od 00.00 hodiny dna uvedeného v poistnej zmluve
ako den zaciatku poistenia. Poistenie sa uzatvara na poistni dobu uveden( v poistnej zmluve a konéi sa o
24.00 hodine dia uvedeného v poistnej zmluve ako den konca poistenia.

Upozornenie: Kompletné informacie najdete vo VPP a v poistnej zmluve.

Ako m6zem zmluvu ukoncit’?

Odstupenim od poistnej zmluvy v stlade s ustanovenim § 5 zakona ¢. 266/2005 Z.z., o ochrane spotrebitela
pri finanénych sluzbach na dialku, v platnom znenie, bez zaplatenia zmluvnej pokuty a bez uvedenia dévodu
v lehote 14 kalendarnych dni od uzatvorenia poistnej zmluvy.

Oznamenie o odstUpeni musi obsahovat najmenej nasledujlci (daje: meno, priezvisko, datum narodenia a
adresu trvalého pobytu osoby, ktora od poistné zmluvy odstupuje, Cislo poistné zmluvy, bankové spojeni, kam
bude mozné zaslat nespotrebované poistné. Oznameni je potrebné zaslat' najneskor posledny den lehoty v
pisomnej podobe poistovatelovi na jeho adresu nebo na adresu AXA ASSISTANCE CZ, s.r.o., so sidlom
Hvézdova 1689/2a, Praha 4, PSC 140 62, Ceska republika.

V pripade riadneho odstipenia od zmluvy ma poskytovatel pravo na poistné pocas doby trvania zmluvy.
Zvysné nespotrebované poistné bude vratené a blizsie Specifikované v oznameni o odstipeni od zmluvy.

Pravo na odstUpenie od zmluvy uzatvorenej na dialku bez zaplatenia zmluvnej pokuty a bez uvedenia dévodu
sa nevztiahuje na:

a) poistni zmluvu o cestovnom poisteni a poisteni batoziny alebo inej poistnej zmluvy na dobu kratsiu
ako 1 mesiac,

b) zmluvu uzatvorenu na dialku, pokial financna sluzba uz bola na Ziadost' spotrebitela splnena pred
uplatnenim prava spotrebitela na odstUpenie od zmluvy.



Dalsie spdsoby ukoncenia zmluvného vztahu si uvedené vo vieobecnych poistnych podmienkach, ktoré si
neoddelitelnou sucastou poistnej zmluvy, a dalej sposoby podla zakona ¢. 40/1964 Zb., Obcianskeho
zakonnika, v platnom zneni.

SkutocCnost’, ze sa poisteny stane Ucastnikom verejného zdravotného poistenia, nie je dovodom zaniku tohto
poistenia.

Upozornenie: Kompletné informacie najdete vo VPP.



